
eCampusAlberta Learner Support Solutions Fund (LSSF)
Request for Proposals

______________________________________________________
eCampusAlberta is inviting proposals to create province-wide or system solutions to support online learner success. A total of $300,000 is available in one-time funds to resource defined projects to enable efficiencies, improvements and system solutions for learner support.  
Projects are to be developed with the support of Senior Student Service Officers and Senior Academic Officers.
The Learner Support Circle provided on Page 2 below outlines a number of areas in which projects might qualify. Learner support solutions might include:

· Shared and best practices in student admissions and delivery

· Improved enrolment reporting – specifically tracking retention and attainment

· Development of guidelines and resources for students with disabilities.

· Development of learner support standards

· Guidelines for online learners to academic and career resources

· Student counselling and advising online resources

· Student  success initiatives

· Student satisfaction surveys

· Guidelines for program/curricula collaborations
These funds enable eCampusAlberta to provide leadership and guidance to member institutions in areas that promote learner support and success. 

The Learner Support Service project has led to the identification of a number of key issues at member institutions. Projects that facilitate improvements in those areas will be given priority in the review of proposals.

	LSSF Schedule

	Dec. 12, 2008
	Call for Proposals

	Feb. 28, 2009
	Deadline for Proposals


Proposal Review Process

The makeup of the panel and review process is to be determined at the SSSO meeting on December 10, 2008. 

All project deliverables will be reviewed prior to completion.

Learner Support Circle

The Learner Support Circle below provides further examples of areas in which learner support solutions would benefit members of the consortium. Projects would be developed with the support of Senior Student Service Officers and Senior Academic Officers.   

eCampusAlberta follows five guiding objectives that drive its activities – Access, Awareness, Capacity, Collaboration, and Quality
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